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Abstract 
 
 This research analyzes: 1) the characteristics of rubber entrepreneurs, 2) the 
basic business attributes of the rubber enterprises, 3) the behavior of the 
entrepreneurs in the selection of accounting services, 4) the marketing factors that 
affected entrepreneur’s decision in the selection of accounting services, 5) the 
relationships between the characteristics of the entrepreneurs and their business 
attributes, and the selection of accounting service providers, and 6) problems and 
threats in the selection of accounting services of the entrepreneurs. Data has been 
collected via interviews of 52 rubber entrepreneurs registered as “limited company” 
and “limited partnerships” in Hat Yai District. The data was analyzed by using 
descriptive statistics and the Chi-Square test (χ2). 
  The results show that the majority of rubber entrepreneurs are male with an 
average age of 45 years, and obtained at least a Bachelor Degree. They gained on 
average for 13 years experience in the rubber business. Most rubber entrepreneurs 
operate as a limited company and have operated their business on average for 15 
years. About 52% of the rubber entrepreneur has their own accounting section with 
5 full-time accountants and bookkeepers on average, while 44% selected an 
accounting service office and 17% used accounting service from a freelance. The 
main reasons of rubber entrepreneurs to use a company’s accountant are rapid and 
accurate services.  Those who choose an accounting service office were interested 
in diverse services. Rubber entrepreneurs who chose a freelance accountant wanted 
to have a close relationship with the freelance. About 96% of the rubber 
entrepreneurs indicated that the most important qualification of an accountant is 
knowledgeable and skill in accounting and taxation. Some 88% of the rubber 
entrepreneurs selected advisory service in accounting together with tax rules and 
  
regulations. Most rubber entrepreneurs received accounting service information 
from friends and never changed their accounting service providers, being satisfied 
with their expertise, service fee, and their accuracy in accounting.  
 The most important marketing factors that affected the rubber entrepreneur’s 
decision in the selection an accounting services were - advise on accounting, 
taxation, work system, problem solving i.e. tax submission, and attention and 
service attitude of the accounting staff. 
 The Chi-square test indicated that there was a statistically significant 
relationship (α=0.01) between position of the respondent, type of business, activity, 
and full-time labor and the type of the accounting service selected, while education 
was statistically significant at α = 0.05 
 The major problems facing the rubber entrepreneur are: an accountant 
having insufficient knowledge and skills on accounting and on taxation, lack of 
responsibility and attention, unreasonable service fee, turnover of the accountant, 
and inaccuracy in accounting. 
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